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Intelligent
Cleaning
Chemistry
For The Transit Industry



Who is CHELA?

Who Is CHELA Ltd.?

Established in 1988 CHELA 
specialises in providing effective 

cleaning and preventive 
maintenance solutions for 

transit industries such as bus, 
rail, tram, and coach. CHELA’s 

innovative, environmentally 
friendly, biodegradable, specialized 

chemicals and coatings are used 
around the world.
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About Us

CHELA prides itself in offering products that provide superior cleaning results, are 
cost effective, and add value to clients cleaning and maintenance processes.

By maintaining a dedicated in-house research and 
development laboratory, CHELA is able to create 
new products and adapt existing ones to meet the 
needs of current and prospective customers. An 
emphasis on new raw materials testing, supported by 
the latest chemical technology allows for continual 
customization and improvement of products to meet 
evolving industry challenges.

.

CHELA’s collaborative solutions based approach 
has resulted in the development of numerous 
innovative products that address operator’s unique 
and routine cleaning challenges. CHELA understands 
the importance of delivering cost savings through 
preventative cleaning, enhanced presentation and 
increased asset life.

Major global partners benefiting from this approach 
include: Alstom, Bombardier, Alexander Dennis, 
Transport for London, First Group, LOROL, Dubai 
Transit Authorities, National Express, Southeastern, 
Indian Railways and Dubai International Airport to 
name a few.

The CHELA Difference
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Our Solutions

Eraze Wipes -
Multi-Functional
Pre-wetted for quick and easy 
graffiti removal from a wide range 
of surfaces including: plastic, 
painted, powder coated, metal, 
glass, polycarbonate, and acrylic.

(Interior / Exterior / Station)

Eraze HD -
Heavy Duty
Graffiti removing liquid for quick 
and easy removal of very heavy 
graffiti and multi-layered tags. 
Safe on plastic, painted, powder 
coated, metal, glass, masonry, 
brick and concrete.

(Interior / Exterior / Station)

Eraze Liquid -
Multi-Functional
Designed for quick and easy 
graffiti removal for large areas 
where less application control 
is necessary. Safe on painted, 
powder coated, metal, glass, 
polycarbonate, acrylic, masonry, 
brick, and concrete.

(Interior / Exterior / Station)

Eraze Plus -
Ghosting/Shadow Remover
Ultra-powerful liquid that removes 
even the heaviest ingrained graffiti 
ghosting. Suitable for painted 
surfaces.

(Interior / Exterior / Station) 

Eraze Gel -
Multi-Functional
Easy application on vertical 
surfaces and heavy tags requiring 
long dwell times. Safe on plastic, 
painted, powder coated, metal, 
glass, masonry, brick and 
concrete. 

(Interior / Exterior / Station)

Renew -
Liquid Abrasive Polish
A thick paste that quickly and 
safely removes even the most 
stubborn ingrained dirt, stains, 
graffiti shadow, and renovates 
scratched and dull painted 
surfaces leaving a high gloss 
finish. Suitable for use on painted 
and metal surfaces.

(Interior / Exterior/ Depot/ Station)

Graffiti Removal

Sealant Removal
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Graffiti is a major problem for transit operators. It negatively affects brand presentation and ambience scores, 
and its removal is one of the most difficult cleaning challenges. When tackled with the wrong products removing 
it can be dangerous to the user and can further damage asset surfaces. The Eraze line is a non-hazardous, 
biodegradable, third party tested assortment proven effective and safe on any surface found in the transit 
industry. Ideal for the removal of spray paint, marker, pen, dyes and other forms of graffiti vandalism.

The industry leader in sealant removal solutions, CHELA’s unique formulations are extremely cost effective as they fully digest the 
sealants eliminating the need for laborious mechanical removal or additional time-consuming techniques. Significantly safer and more 
effective than conventional solvents, they are biodegradable, non-VOC, materials compatible and free of any aggressive solvents (M.E.K., 
methylene chloride, etc.). 

Digesil Range - Removal Solutions for Uncured & Cured: Silicones / Polyurethanes / Polysulphides / Fluorosilicones
Available in liquid, gel and wipe forms.

(Interior / Exterior / Depot / Station)

 Interior = Ideal for interiors of Exterior = Ideal for exteriors of Depot = Ideal for fleet maintenance Station = Ideal for surfaces found
 buses, trains, streetcars. buses, trains, streetcars, buildings. and service facilities. in stations, terminals, shelters.
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CHELA products have been 
tested by third parties 
such as 4 Rail, NSF, and 
ESG Scientifics to be 
environmentally, passenger 
and transit asset safe.

Gum Remover Thick - 
Non-Hazardous Gel
Effectively removes fresh and ingrained chewing gum, stickers, 
and rubber scuffmarks from both hard and soft surfaces, carpets, 
upholstery and clothes. User friendly with its low evaporation rate 
and non-hazardous formulation, it leaves no sticky residues, as it 
removes, rather than dissolves chewing gum and other marks. 

(Interior / Exterior / Depot / Station)

Lift It Thick -
Fast-Acting Gel
Rapidly removes fresh and ingrained chewing gum, stickers, and 
rubber scuffmarks from both hard and soft surfaces, carpets, 
upholstery and clothes. User friendly with its low evaporation 
rate and environmentally friendly formulation, it leaves no sticky 
residues, as it removes, rather than dissolves chewing gum and 
other marks.

(Interior / Exterior / Depot / Station)

Chewing Gum & Mark Removal
Chewing gum, rubber scuffmarks, and other spot soiling are common problems requiring significant cost in labour and material to 
remove. CHELA’s line of removers efficiently addresses these issues by using intelligent chemistry that is not only quick acting and easy 
to use, but is also safe for the user, the environment, and sensitive surfaces where damage is common.



De-Scalers 
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Eurowash XL – 
Iron Stain Remover
Removes old thick layers of iron 
staining from stainless steel and 
granite leaving a clean, streak free 
surface. Easy to use as the thick foam 
extends the dwell time needed to 
remove extra heavy stains, and will not 
form white deposits with hard water 
(oxalic acid free).

(Interior / Exterior / Depot /Station)

Loosol Thick – 
Bathroom Scale Remover
Fast acting, biodegradable duo-acid 
gel that quickly and efficiently removes 
unsightly, unhygienic, odour-producing 
scale from a variety of surfaces 
including toilets, urinals, washbasins, 
lavatory, and washroom floors. 

(Interior / Station)

BioCHELA Fresh - 
Bacteria Based Cleaner, Degreaser
and Long-Term Odour Control
Uses a proprietary binder immediately 
eliminating odours, while providing long-
term control via specialised bacteria that 
degrades the odour from the source. 
Ideal for use in station restrooms, train 
toilets, refuse disposal units, waste bins, 
carpets, curtains, and upholstery. Works 
continuously between applications, 
penetrating deep into cracks and 
crevices, converting organic matter to 
gas and water. Digests starch, proteins, 
oils and grease instead of relying on 
masking agents, chemical oxidising 
agents or bleach.

(Interior / Depot / Station)

BioGel 500 – 
Bacteria Based CET Treatment
Perfume and odour control gel, which 
utilizes biotechnology for the daily 
treatment of train toilets. Prevents 
the development of scale on internal 
surfaces and sensors, and keeps content 
fluid so that toilet-holding tanks stay 
operational preventing unnecessary 
lockouts due to malfunction.

(Interior)

Airfresh – 
Strong Deodorizer Concentrate
Long lasting and highly perfumed, it 
masks malodours and freshens the 
air. It can be diluted to suit the amount 
of odour control needed and can be 
dispensed from trigger or pump-up 
sprayers or fogging machines.

(Interior / Station)

Odour Control
Smell is one of the most powerful human senses. It has a profound effect on people’s perceptions, mood, and memories of an 
experience. Maintaining high ambience levels is a major goal for many transit operators. CHELA offers a range of solutions, which 
address the issues related to effective odour control. User and environmentally friendly, these products offer rapid relief from the odour, 
followed by a targeting and elimination of the source ensuring a complete long lasting solution.

Scale is a problem faced by all operators. It is unsightly to look at and can lead to 
serious cleaning and maintenance costs when not dealt with effectively. Whether it 
is corrosion or iron stains forming on vehicles and equipment, or unhygienic, odour-
producing scale on interior surfaces, CHELA de-scalers offer complete solutions to 
these problems. Fast acting and versatile,  this range allows users to deal with these 
problematic build-ups effectively wherever they occur. User friendly and biodegradable 
these products come in easy-to-use gel or foam versions which provide the dwell time 
necessary to get the job done with the least amount of physical effort. 
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BioCHELA Pillows –
Bacteria Based Oil Absorbent & Digester
Break down and mineralise oily contaminants. Combining the 
use of novel oil-attracting fibres and specialised oil-degrading 
bacteria, these tough and durable pillows can be employed in a 
variety of applications where oils are a problem (bilges, engines, 
drains, interceptors, culverts, etc.). Oil and other petroleum 
hydrocarbons are absorbed and converted to water and carbon 
dioxide. Spent pillows are non-hazardous, non-toxic and when 
exhausted can be disposed of as dry waste. 

(Interior / Depot)

BioCHELA Resirk - 
Bacteria Based Water Treatment 
Reduces odour, hydrocarbon content, Biochemical Oxygen 
Demand (BOD), and solids in water treatment systems. The 
blend of microorganisms accelerates the digestion of sludge and 
solids that can build up in reclaim pits. Competitively excluding 
problem-causing bacteria assures efficient breakdown of 
hydrocarbons such as gasoline, diesel and motor oil in addition 
to proteins, carbohydrates, cellulose and fats. Significantly 
reduces disposal frequency and cost. 

(Interior / Depot)

Water Reclaim Treatments

Consol - 
Degreaser & Cleaner 
Highly concentrated and water-soluble 
this fast-acting product offers versatility 
and exceptional cleaning power. Works 
instantly to remove grease, grime oil, soot, 
dye, ink, nicotine, and mildew from plastic, 
wood, metals, glass, painted surfaces, and 
all types of floors. Rust inhibitors prevent 
corrosion, while an anti-static agent 
reduces dirt build up on cleaned areas.

(Interior / Exterior / Depot / Station)

BioCHELA Dissolve - 
Powerful Bacteria-Based Degreaser
Quick acting and effective in removing 
petroleum based oils and greases that 
other cleaners cannot. It inoculates oil 
and grease stains with carefully chosen 
microorganisms, which degrade the 
contamination. Excellent at removing 
heavy stains imbedded in porous concrete, 
stone, asphalt, and soil. Enhances 
biodegradation above and below the 
ground surface making it ideal for reducing 
the oil content found in separator tanks.

(Interior / Depot / Station)

Degreasers 

With increasing environmental regulations, the associated cost of wastewater disposal is ever increasing. The BioCHELA water 
treatment line utilizes naturally occurring bacteria that are non-hazardous to users and the environment and extremely effective 
at lowering the concentrations of a wide variety of contaminants. Effectively reduces the frequency between costly water disposal 
operations.

Grease, grime and petroleum based oils are just some of the hard to clean substances 
routinely found in transit operations. Their effect on surfaces can range from damaging 
presentation to causing long-term issues such as corrosion or deeply ingrained staining. 
Versatile and powerful CHELA degreasers clean a variety of difficult substances, while 
protecting with corrosion inhibitors, and increasing efficiency through anti-static agents and 
selective bacteria that degrade imbedded stains in highly porous floors.



Multi-Purpose 
Cleaner

Our Solutions

Guardisan Fresh - 
Cleaner & Deodorizer
A highly concentrated, water-based product that effectively cleans floors, wall 
panels, glass and mirrors, metals, wood, tiles, plastic and painted surfaces, 
upholstery (leather and fabrics), carpet, wash basins, toilets and urinals. Perfumed, 
leaving a pleasant long lasting fresh fragrance. An anti-static agent guarantees 
efficiency by leaving a thin film that reduces dirt build-up on cleaned surfaces. 

(Interior / Depot / Station)

Exterior Detergents
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Improving and maintaining presentation is an objective for many transit operators 
due to its disproportionate impact on passenger’s perceived value and quality 
of services offered. The Eurowash range is the result of intensive testing and 
research that has successfully proven that increasing operator presentation levels 
can be achieved while saving money, increasing efficiency, and adding value to 
the cleaning processes. New chemical technology has been used to create a line 
that is high performance, mildly alkaline and imparts a sheen to paint that reduces 
spotting and helps to prevent re-soiling of cleaned surfaces.

An extremely versatile and effective product that performs 15 different functions. 
Highly cost effective as it allows for the consolidation of cleaning product inventory 
by lowering the number of products needed to maintain high efficacy in operations. 

“CHELA worked with us to 
develop a product to improve 
MSS scores on train exteriors. 
Eurowash SuperSheen® 
has successfully met our 
expectations and scores have 
improved by up to 57% in a 
measured quarter.” 

 Gary Richardson, Ambience 
Delivery Manager, London 
Underground/TFL

Eurowash 
Supersheen -
High Performance Vehicle 
Detergent
Removes all traffic film, brake dust, 
dirt, grease and other similar soils. 
Engineered using new technology 
that increases water sheeting, 
leaving surfaces exceptionally clean 
and spot free, with a long lasting 
gleaming sheen. Leaves a protective 
coating that repels dirt and grime, 
as well as corrosion inhibitors that 
provide exceptional resistance to the 
elements. 

(Exterior)

Eurowash 1000 -
Versatile High Foaming Detergent 
Designed with a flexible formulation 
that effectively removes traffic film, 
road dirt, oil and dust pollution, as 
well as rinsing agents that ensure a 
streak and spot free surface with a 
quality gloss finish. Reduces re-soiling 
by leaving an anti-static thin film, 
along with corrosion inhibitors that 
guarantee lasting protection. Suitable 
for all vehicle types, as well as street 
furniture and outdoor assets.

(Exterior / Station)
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Coil Safe - 
Evaporator Coil Cleaner & Deodorizer 
A biodegradable, concentrated, self-rinsing product. Its hassle-
free high performance formulation utilizes the air conditioner’s 
condensation to naturally flush away dirt, grease and other 
accumulations from chiller and cooler coils. Continuously 
protects filters and metal from corrosion, while leaving a 
preventive thin film to increase the efficiency of the filter. Its 
deodorizing power eliminates and prevents odours from being 
circulated within the system.

(Interior / Depot / Station)

Coil Bright - 
Outdoor Condenser / Spine Fin Coils Cleaner & Brightener 
A biodegradable, concentrated, alkaline product. Its high foaming 
action easily removes grease, grime and other sticky exhaust 
residues found on condenser coils. Highly efficient as it cleans 
and brightens simultaneously, ensuring that the coils operate at 
full capacity.

(Interior / Depot / Station)

BlueTabs - 
Drain Pan Treatment Tablet
Eliminates potential health risks such as Legionnaires disease 
by preventing the buildup of scale and bacteria in drain pans 
found in air conditioners, humidifiers, and refrigerators. An easy 
to use, fully biodegradable, solid structure tab, engineered with 
a 3-month control release function for 100% water solubility, it 
completely dissolves leaving no residual by product. Guaranteed 
to continuously clean and prevent drain pan clogging that 
causes overflow, which may result in costly damages. Scalable 
and effective for any sized unit meaning only SKU is needed 
regardless of system tonnage.

(Interior / Depot / Station)

Regular air conditioning unit maintenance is vital to ensuring air 
quality is both hygienic and pleasant. AC systems that are not 
properly maintained may contain air laden with contaminants such 
as mold, dirt, dust, and odour particulates which when breathed by 
passengers, could lead to potential health liabilities. In addition to 
health concerns, poorly maintained systems result in decreased 
useful asset life and higher energy usage costs. CHELA’s HVAC 
line is a complete solution to all maintenance and hygiene issues 
related to air conditioning coils and their drainage systems.

HvAC Cleaning 
& Maintenance



Floor Maintenance & Protection

Marathon Shine - 
Metallised Emulsion Floor Polish 
Engineered to give excellent durability, 
it dries to a bright high gloss finish. 
Designed for use on non-porous 
synthetic surfaces, its non-yellowing, 
self-levelling formulation allows for easy 
application ensuring a smooth even finish 
with good slip resistance.

(Interior / Station)

 

Marathon Acrylic 
Seal – 
Permanent Treatment
A biodegradable, solvent free, 
transparent, emulsion seal engineered to 
give a tough, easy-to-clean surface for 
both hard and soft floors. For exterior as 
well as interior use, its water based, self-
leveling formulation provides a good base 
for emulsion polishes as it is not removed 
by normal emulsion polish strippers.

(Interior / Station)

Marathon Polish 
Stripper – 
Multi-Functional 
Efficiently and quickly strips both metallised 
and non-metallised emulsion floor 
polishes. As it is non-ammoniated, there 
is no unpleasant smell or fumes. Can also 
be used as a hard surface cleaner and 
degreaser.

(Interior / Station)

With the highest use and the most wear and tear, floors are subjected to all kinds of physical abuse and forms of soiling. CHELA’s floor 
maintenance and protection range can completely protect and enhance the appearance of almost any floor. With user comfort in mind, 
these products are easy-to-use, and environmentally friendly.

Our Solutions10



Protection & Renovation

Guardian Fabric 
Protector –  
Sacrificial Coating
A water based, high-performance polymer 
protective coating that preserves the new 
look of fabric, proving maximum protection 
and significantly reduces subsequent 
cleaning of water and oil based stains 
including but limited to: general dirt, oils, 
grease, coffee, food, tea and many other 
stains and soils. Guarantees operator 
comfort as it’s non-hazardous, solvent free, 
low VOC and can be simply sprayed on. 

(Interior / Depot / Station)

Restore – 
Renovator & Polish
Quick and easy-to-use treatment for 
dulled plastic, powder coated and painted 
surfaces. Restores gloss and colour and 
renders the treated surface easier to clean 
and maintain. Simply wipe on gel and buff 
dry.

(Interior / Exterior / Depot / Station)

Masonry Water 
Repellent – 
Permanent Coating
Ready-to-use, water based, water repellent 
for concrete and most masonry surfaces 
that delivers the same performance as 
solvent-based products, without the 
drawbacks of traditional water-based 
treatments. VOC-compliant and low 
odour, it provides long-lasting penetrating 
protection, while not impairing the natural 
breathing characteristics of treated 
surfaces.

(Exterior / Depot / Station)

Guardian Stone and 
Masonry Protector –
Permanent Floor Coating
Easy-to-use, water based, low VOC, low 
odour, protective treatment that will improve 
the cleanability and stain resistance of 
masonry (including limestone and marble), 
brick, concrete and ceramic tiles. Treated 
interior or exterior surfaces will resist 
staining whilst retaining their natural colour, 
appearance, and breathability. Protects 
against a wide range of substances 
including but not limited to: general grime, 
grease, chewing gum, hydraulic fluids, oils, 
foods, and beverages.

(Interior / Exterior / Depot / Station)

GuardCoat – 
Anti-Graffiti, Renovating & Easy-To-
Clean Permanent Protective Coating 
The UK transit industry’s leading chemically 
bonded permanent treatment, which can be 
applied to almost any non-porous surface. 
Benefits include:

• The creation of a tough, durable surface  
 that offers complete protection   
 against atmospheric damage (salt, sand  
 etc.), corrosion, standard wear and tear,  
 and UV degradation.

•  Significantly reduces maintenance and  
 cleaning costs by making graffiti, greases,  
 oil, iron brake dust and soot quick and  
 easy to clean. 

• Eliminates the need for hazardous   
 cleaners. 

• Reinvigorates existing paint, leaving a 90%  
 gloss finish without altering the natural  
 appearance of the surface below, meaning  
 graphics maintain readability/legibility.

• Will not UV fade or chalk resulting in an  
 improved brand appearance and   
 perception wherever applied.

• Meets or exceeds ASTM and DIN   
 standards.

(Interior / Exterior / Depot / Station)
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The ideal solution to difficult cleaning and maintenance challenges is for them not to occur in the first place. It is for this reason that 
CHELA offers a complete range of products that renovate, maintain, and protect surfaces subjected to regular abuse. With proper 
product selection and application, these treatments and coatings can deliver significant cost reductions in chemical and cleaning 
labour spend, while extending asset life and improving presentation and ambience scores.

“The application of GuardCoat onto the heavy 
cleaned surfaces has locked in the standard of 
cleaning ensuring that the surfaces are easier 
and quicker to clean, provides a resistance to 
marking and graffiti, and the additional gloss 
to the surfaces has improved the general 
ambience of our fleet making them look 
brighter and fresher.”

Chiltern Class 165 Refresh Project Manager



www.chela.ca

Distributed by:
Gray Specialty Chemicals
A Division of Gray Tools Canada Inc.

299 Orenda Road, Brampton, Ontario L6T 1E8, Canada, 1-800-567-0518

info@graytools.com


